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Chris Emmanuel Catipay

GoHighLevel (GHL) Specialist | Web Designer

Web designer and automations specialist - | design and build client websites, then build the systems
behind them in GoHighLevel: migrations, pipelines and multi-channel follow-up, plus the training
that lets a team run it without me.

GoHighLevel CRM migration Automations Multi-channel ~Web design  Landing pages Brand & graphics  Paid media

Experience

Unreal Productions - Senior Graphics & Web Designer | Automation Expert
Remote - 2023 - 2026

e Led graphics and web design across the brand - landing pages, campaign artwork, social and promotional assets -
working to a consistent visual system rather than one-off files.

e Created multiple landing pages for productions - shows, launches and campaigns - each with its own look but
built on the same underlying structure, so a new page could go live without starting from zero.

e Built reusable page sections and design patterns so new campaigns could be assembled instead of designed
from scratch, cutting turnaround on launches.

e Handled responsive behaviour, image optimisation and cross-device QA, so pages held up on mobile where most
of the traffic landed.

[ Home Hero Maintenance - Web Developer
g Remote - 2021 - 2024

e Built and maintained the company’s lead-generation site: service pages, location pages and quote-request forms
aimed at local search.

¢ Implemented on-page SEO - structured headings, metadata, page speed and mobile layout - to improve visibility
for service-area searches.

e Wired form submissions into the CRM and notification workflow, so enquiries were routed to the right person
and answered the same day.

Life Mediation - GHL Expert - Migration, Systems Implementation & Team Training
Remote - April 2026 - May 2026

e Migrated a family mediation and support business off Kartra entirely, rebuilding their backend in GoHighLevel
rather than copying it across - a system built for how they actually work, not a patched-together port.

e Delivered a full client journey that ran on its own: leads captured, booked, onboarded and followed up
automatically, with reminders and internal notifications handled without manual tracking.

e Trained the internal team through Loom walkthroughs and SOPs until they could run pipelines and automations
independently, so the system did not depend on me to keep working - then stayed on for post-implementation
support as they used it in practice.
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Zignify - GoHighLevel Expert - Multi-Channel Automation & Integration
Remote - February 2026 - May 2026

e Gave the client full visibility and control over their CRM by organising leads, opportunities and pipelines in
GoHighLevel, then connecting email, SMS, WhatsApp and voice into one automated system instead of scattered
manual outreach.

e Integrated Ringover (VolP) so calls and messaging ran directly through GoHighLevel, and built automated sales
funnels and nurture sequences that moved leads through the pipeline without manual follow-up.

e Set up dashboards so the team could track leads and pipeline performance at a glance, and trained them to run
the system confidently on their own.

Rain Maker - Sales Operations Manager
Remote - November 2025 - July 2026

e Fixed a lead follow-up bottleneck by rebuilding a client’s automation - proper lead routing and timely reminders -
which increased their bookings by 30%.

e Built the CRM, pipelines and appointment-setter systems from the ground up for a 7-figure-a-month coaching
business, giving their 12-person setter team a structure that could keep up with their lead volume.

e Consolidated scattered communication - email, SMS, WhatsApp and voice - into one automated system with
VolP integration, so the team could manage lead campaigns across multiple accounts without switching between
tools.

Course Creator - CRM Expert
Remote - November 2023 - December 2023

e Managed the full GoHighLevel CRM for a course creator: sales funnel, lead tagging, pipeline routing and the
automations connecting each stage, so students and leads moved through the system automatically instead of
being tracked and followed up by hand.

Aesthetic Influence - GoHighLevel / Media Buyer for Aesthetic Clinic
Remote - April 2023 - August 2025

e Managed GoHighLevel across multiple agency accounts, building the full funnel and automation workflow from
lead capture through booking and follow-up sequences, so no lead was left unmanaged across their client base.

e The systems performed well enough that | was later trusted with their ad campaigns, handling $10K-$20K/day in
ad spend across accounts.

Services Availability

GoHighLevel systems & web design Remote - Philippines (UTC+8)
CRM migrations - Funnels & automations - Landing pages Project-based or ongoing retainer
Skills

Automations & CRM: GoHighLevel setup and migration (Kartra to GHL), pipelines and opportunity management, sales funnels and
nurture sequences, lead routing, reminders and internal notifications, dashboards - Multi-channel: email, SMS, WhatsApp and voice in
one system, Ringover VolP, booking and calendar flows - Web design: responsive layouts, landing pages, conversion-focused UX,
wireframing, reusable design systems - Build: WordPress, Squarespace, Wix, HTML/CSS/JS, Al-assisted development with Claude Code
- Graphics & brand: campaign artwork, social and promotional assets, brand templates - Paid media: $10K-$20K/day ad spend across

agency accounts - Enablement: Loom walkthroughs, SOPs, team training, post-implementation support
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